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ABSTRACT

Logistics (Sic. Clearing and forwarding companies) have become an essential niche playing a
vital role in economic prosperity of any Nation state that they operate in. Logistics is the
management of the flow of goods between the point of origin and the point of consumption. In
order to meet some requirements, of customers or corporations. The resources managed in
logistics can include physical items, such as food, materials, animals, equipment and liquids, as
well as abstract items such as time, information, particles and energy. The logistics of physical
items usually involves the integration of information flow, material handling, production,
packaging, inventory, transportation, warehousing and often security. The complexity of
logistics can be modeled , analyzed, visualized and optimized by dedicated simulation software.
The minimization of the use of r resources is a common motivation in logistics for import and
export. The study seeks to analyze financial factors affecting the performance of logistics
companies in Mombasa County, Kenya and determine their viability. This will be undertaken
through a review of literature in order to set out key research questions, scope, theoretical
framework and conclusion. The target population will be 56. The study will use descriptive
design methodology which involves collection of data will be collected using questionnaires
because the latter responses are gathered in a standardized way and are more objective. After
collection of data, it will be analyzed using Ms — Excel program and then presented in
percentages using Bar and Pie Charts. Finally, the study’s hypothesis is that; financial resources
are a critical factor in the performance of any logistic company. The study will recommend

further areas of research.



TABLE OF CONTENTS

Page
DIECIATALION ...t ettt sttt et b et et a et et e nne e i
DIEAICATION .ttt et ettt ettt et e st e bt e st e b e e 1
ACKNOWIEAZEIMENL. ......eiiiiieiiieiie ettt et ettt et e et e enbeeeees ii
TaDLE Of CONMLENLS. .....evientiiiiiiiieteeeet ettt ettt st sb e et sb e e eaee v
LSt OF TADIES ...ttt ettt et saeen v
LASE OF TIZUIES ..eveeeiiieeiiee ettt ettt e e e et e e st e e s sbeeesnaeeessaeeesseeenseesnsneesnsneenns vi
F N 0] 3 v To] TSRS vii
CHAPTER ONE: INTRODUCTION
1.1 Background of the STUAY .......coocviiiiiiiieieeiiee ettt 1
1.2 Statement of the Problem ........cccuiiiiiiiiiicee e e 3
1.3 PUIPOSE OF the STUAY ....ccviiiiiiieeiie ettt et e et e e e aaeeeaaeesanaeenes 4
1.4 Objectives OF the STUAY ....ocvieiiiiiiiiiee et ettt et ens 4
1.5 Research QUESTIONS .......cccviiiiiiiieiiie ettt e ettt ettt et e e et e et eeetaeeeeaaeeeaaeeeseeeeaseeeeaseeennas 4
1.6 Significance Of the STUAY ...c..eeeiiiiiiie e eeaee e 4
1.7 Assumption 0f the StUAY ......ccviieiiiiiiice e 4
1.8 Limitations Of the Study.........ccciiiiiiiiiie e 5
1.9 Delimitations 0f the STUAY .....cceeeiieiiiiiiieiieeie et ennees 5
1.1 0 Definitions of Significant TEIrMS .........ccccueeeiiiiiriiiieiieeciie e e 6
1.11 Organization of the StUAY .......cc.eeeiiiiiiiiicecce e e e 6
CHAPTER TWO: LITERATURE REVIEW
2.1 TNEPOAUCTION ..ttt ettt sttt ettt et st e st e st e eatesbeebesaeenbeenneas 7
2.2 Theoretical FramewWork ...........cooiiiiiiiiiiiiiee e 7
2.2.1 Theory Of Change.........oouuiii i e 7
2.2.2 The outcomes TREOTY. ... ..ottt e eaee e 8
2.3 Empirical Framework. .........oooiiiiiiii i e 8
2.4 Conceptual framMEWOTK .........ceeiiiiiiiiieiiieecee ettt et e e e ssreeeaaeeenaeeens 13
2.5 SUMMATY Of LItETALUIE ...c..viieiiiieiiie ettt ettt ettt sre e e e e e aaeeetbeeetbeeessaeeenseeennns 14
2.6 RESCATCH BGAP ...oovvieiiieiiieeiie ettt ettt ettt ettt e et e et e s be et eenbeenteesnbeeneeens 14



CHAPTER THREE: RESEARCH METHODOLOGY

3.1 INEOAUCLION ..ttt ettt et be et st e bt eaes 15
3.2 RESCAICH DIESIZN ...eiivieiiiiiieciie ettt ettt ettt e st e e b e e st e ensaesaseenseassneenseas 15
3.3 Target POPUIALION ...eveeiiiieeiiieciee et et e et eeae e et e e e ta e e eseaeessseeessseeenseeenneeas 15
3.4 Sample size and Sampling Procedure ............ccoeevieriiiiiiiiiiiee e 15
3.5 Methods of Data COIECTION ....ccueeuiiriiiiiiiiriieieeiee ettt 16
3.6 Validity and Reliability ........cccoeeiieiiiiiiieiiecie et 16
3.7 Data Analysis and PreSentation ............ccceeevieeiiieniiieeiie ettt 16
3.8 Ethical conSIAEration ...........cceeeiiuiiiiiiiieiiie ettt e e e e tae e eaaeeenreeeeens 17
CHAPTER FOUR: DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1 TNIFOAUCTION ...ttt ettt st ettt esbe et st e sa e et e st e sbeebesaee e 18
4.2 RESPONSE RALE ..eeveeiiiiiiiiiiieeeee ettt e e st e e et eeesstaeeeeenebeeeennnes 18
4.3 Department worked by the respondents in the organization.............ccccceeevvveeeeieeeenveeenneen. 19
4.4 If there is a credit risk management policy in the freight company.............cccecverieenennne. 21
4.5 SUITIMATY ...vieiniiieiiieeeiiee ettt e eteeeeteeestteesateeesteessaeessteeeansaeesnsaeansseeansseeensseesnsseesnssessnseeennnes 26

CHAPTER FIVE: SUMMARY OF FINDINGS, DISCUSSIONS, CONCLUSIONS AND
RECOMMENDATIONS

5.1 INEOAUCLION ..oviiitiiiiiieiee ettt ettt ettt st e bbb e bt e tesaeens 27
5.2 Summary of Research Findings and DiSCUSSIONS...........ccceviieciierieriienieeieeiieeee e 27
5.3 Conclusion 0f the STUAY .....eeevciiiiiiiies e e e e eaee e 27
5.4 Recommendation of the StUAY .........cociiiiiiiiiiiie e 28
5.5 Recommendation for further Research............ccccoovveviiiiiiiiiiiiiiiicceceeeeen 29

REFERENCES ...ttt sttt ettt s et e et e bt et e eneenaeenseeneenees 30

APPENDICES .. cuiiiiiiiiiiiiiiiiiiiiiieiieiiiiiiatiestesntsatsesessssssssssesssssnsssssssnss sonses 33
APPENAIX 1 oottt et ettt ettt et e b e e ab e e bt e enbeebeeenbeenseennne 33
APPCNAIX 2 .ttt ettt ettt ettt et e et e e te e e e e te e e b e e bt e enbe e beeesbeenseeenbeeseennaeenseennns 34



